
How to Correctly Sign Off Netflix on Smart TV 

 

In order to correctly sign off your Netflix account on both the LG and 
Samsung Smart TV perform the following: 
 

1. Be sure Netflix is in ‘Home’ on the menu, not other menu 

selections, like ‘Search’:   
2. Next, perform the following button sequence using the arrow 

keys on the TV’s remote control:  
• Up arrow, Up arrow (Up arrow twice) 
• Down arrow, Down arrow (Down arrow twice) 
• Left arrow, Right arrow 
• Left arrow, Right arrow 
• Up arrow, Up arrow, Up arrow, Up arrow (Up arrow 4 times) 

3.  A new menu will now appear.  Now select ‘Sign Off’.  *DO NOT 
select ‘Sign Out’.   


